
What   Parents   Want   to   Know:   A   FAQ   Resource   for   Starting   the   2020   -   2021   School   Year  

Schedules:  

1. What   is   my   child’s   schedule?  

During   distance   learning   your   child’s   schedule   will   usually   be   the   same   every   day   of   the  
week.   For   Pre-Kindergarten   and   Kindergarten   the   classes   will   be   divided   into   a   morning  
group   and   an   afternoon   group.   During   this   period   of   time   your   child   will   be   able   to   sign  
on   for   live   classes   with   their   teacher.   For   the   rest   of   the   day   there   will   be   remote  
independent   activities   that   the   teacher   will   provide.   

First   Grade   through   fifth   Grade   will   start   at   9:00   every   morning.   It   is   essential   that   your  
child   is   ready   and   signed   in   at   9:00.   Attendance   will   be   taken   and   students   who   miss  
multiple   days   will   both   fall   behind   in   their   learning   and   potentially   need   to   speak   to   district  
attendance   officers.   After   a   full   day   of   reading,   math,   language   and   resource   each   grade  
level   will   end   the   day   with   a   whole   class   circle   during   which   attendance   will   be   taken  
again.   Full   day   attendance   is   important.   

In   addition   to   the   school   grade   level   schedule   that   you   will   be   able   to   find   on   our   website,  
each   teacher   will   be   providing   a   student   schedule   specific   to   their   classroom.   Please   be  
sure   you   print   and   post   this   schedule   somewhere   at   home.   Set   alarms   so   that   everybody  
in   the   house   knows   when   school    is   starting.   

2. Where   can   I   find   my   child’s   schedule?  

You   can   find   your   child’s   schedule   on   the   school   website.   PDF   documents   for   each  
grade   level   are   posted   that   you   can   download   onto   a   computer,   tablet   or   phone.   I  
suggest   printing   them   and   hanging   them   up   in   several   places   around   your   house.   

Class   Assignments  

1. What   class   is   my   child   assigned   to?  

Each   child   will   be   assigned   to   a   grade   level   homeroom   and   a   reading   group.   The  
homeroom   class   is   where   they   will   attend   all   their   subjects   except   reading.   For   reading  
we   work   hard   to   have   smaller,   more   targeted   groups.   Most   of   the   grade   levels   will   be   in  
reading   at   the   same   time   each   day.   This   allows   us   to   increase   the   number   of   teachers  
during    reading   and   look   for   the   most   advances   in   learning.   

Start   dates   and   times  

1. What   is   the   first   day   of   school?  



The   first   day   of   school   is   Tuesday,   September   8,   2020.  

2. What   time   does   school   run   each   day?  

School   starts   at   9:00   AM   and   runs   through   3:40   PM   each   day.   This   time   is   broken   up   into  
live   classes   and   independent   work.   The   live   classes   mainly   happen   earlier   each   day  
while   the   independent   work   happens   in   the   afternoon.   Your   grade   level   schedule   and  
classroom   schedule   will   provide   further   details   about   what   is   live   and   what   is  
independent.   

3. Where   can   I   find   the   calendar   for   the   entire   school   year?  

The   full   school   year   calendar   is   posted   on   our   website   and   is   available   at   the   district  
website   baltimorecityschools.org.   

4. Does   my   child   have   to   be   online   all   day,   every   day?  

Yes!   It   is   extremely   important.   Attendance   will   be   taken   in   the   morning   and   at   the   end   of  
live   instruction.   If   your   child   is   there   for   only   one   attendance   check,   your   child   will   be  
marked   as   half-day   absent.   Multiple   absences   will   result   in   the   same   consequences   as  
multiple   absences   from   in-person   school,   loss   of   learning   and   potential   referral   to   a  
district   attendance   office.   Every   day   and   all   day   attendance   is   a   must.   

Devices  

1. Will   my   child   get   a   computer   for   distance   learning?  

Yes!   We   have   many   struggles   to   find   devices   and   pay   for   them   but   have   been  
successful.   Each   family   will   receive   either   a   computer   (grades   1   through   5)   or   a   tablet  
(PK   and   K).   In   addition,   each   family   will   receive   a   hotspot   in   order   to   promote   reliable  
connectivity   to   the   internet.  

2. Is   this   computer,   tablet   and   hotspot   ours   to   keep?  

No.   The   computer   or   tablet   and   hotspot   remain   the   property   of   Wolfe   Street   Academy  
and   are   loaned   to   the   family.   They   should   be   carefully   used   and   protected   so   that   they  
can   be   returned   to   the   school   when   we   return   to   the   building.   Each   family   will   need   to  
sign   a   loan   agreement   when   they   pick   up   their   devices.   

3. Can   we   use   this   computer,   tablet   and   hotspot   for   personal   use?  

There   is   an   Acceptable   Use   Policy   that   each   family   must   sign   detailing   what   the   devices  
can   be   used   for.   They   are   primarily   for   school   work.   It   will   be   particularly   important   that  
the   hotspot   and   the   related   data   plan   are   ONLY   used   for   school   work   as   the   data   is   not  
unlimited.   If   it   is   used   frequently   outside   of   connecting   to   the   internet   for   schoolwork   the  



data   will   run   out   and   a   student   could   potentially   miss   important   instruction   and   be  
marked   absent   from   school.   

4. When   and   how   will   we   get   our   devices?  

Because   of   high   demand   around   the   world   for   devices   our   computers,   tablets   and  
hotspots   have   been   delayed.   We   are   expecting   them   to   arrive   during   the   week   of   August  
31st.   Once   they   arrive   we   must   configure   them   for   use   by   our   students,   log   them   and   get  
them   ready   for   distribution.   We   will   then   schedule   times   next   week   for   families   to   come   to  
the   school   to   pick   up   devices,   materials   and   supplies,   and   attend   a   short   presentation   on  
correct   use   of   the   devices.   

5. While   we   wait   on   our   school   computers   and   tablets,   how   are   we   supposed   to   connect   to  
school?  

The   short   answer   is,   any   way   you   can.   We   all   must   try   our   best   to   get   online   for   the   first  
couple   of   weeks   while   we   get   the   new   devices   ready   and   distributed.   As   we   did   last  
Spring,   smartphones,   tablets,   computers   and   any   other   devices   to   get   on   are   important.  
Signing   on   for   some   of   the   time   and   checking   in   is   better   than   not   checking   in   at   all.  
What   we   are   looking   for   from   families   is   a   strong   level   of   engagement   to   get   your   child  
online.   

6. What   happens   if   my   child   doesn’t   show   up   for   classes?  

They   will   be   marked   absent.   You   will   first   receive   calls,   emails   and   text   from   school   staff  
to   find   out   what   the   problem   is.   Please   answer   calls   from   unknown   callers   because   we  
will   have   many   people   reaching   out.   We   will   work   with   families   on   a   case-by-case   basis  
to   solve   problems   and   connect   with   students.   

7. What   if   I   don’t   know   how   to   use   the   devices?  

Videos   and   guidance   documents   will   be   provided   to   families   to   support   families   getting  
online.   If   you   have   difficulty   with   Chromebooks,   families   can   call   the   Information  
Technology   Department   hotline   at   the   district   office   at   443-984-2001,   Monday   to  
Thursday,   9   a.m.   to   3   p.m.,   or   visit   the   distance   learning   or   online   learning   support   pages  
on   the   district   website.   If   you   still   are   having   difficulty,   reach   out   to   the   Wolfe   Street  
Academy   for   further   assistance.   If   you   have   difficulties   with   tablets   please   call   the   school.  

Materials   and   Supplies  

1. What   materials   and   supplies   do   we   need?  

Typical   school   supplies   will   be   helpful   for   each   child.   Pencils,   paper,   pens,   rulers,   etc.  
Each   teacher   will   identify   any   specific   materials   that   they   would   like   their   students   to  
have.   The   school   is   gathering   some   materials   for   distribution   in   the   coming   weeks,  



including   any   teaching   materials,   such   as   math   tools,   that   students   would   need.   Again,  
each   family   will   need   to   sign   out   these   materials.   They   are   being   loaned   to   the   families  
and   need   to   be   returned   to   the   school   in   good   condition.   

Attendance  

1. Is   it   really   important   for   my   child   to   attend   every   day?   This   isn’t   real   school,   right?  

This   is   REAL   school.   Attendance   will   be   taken   and   student   work   and   participation   will   be  
graded.   Report   cards   will   be   issued.   We   do   not   know   how   long   we   will   be   learning   from  
home.   It   could   continue   for   a   good   portion   of   the   school   year   and   even   when   we   return  
there   is   the   possibility   that   we   would   have   to   leave   again   and   return   to   distance   learning.  
It   is   essential   that   you   establish   routines   and   expectations   for   your   child   from   the  
beginning.   

2. When   is   attendance   taken?  

Attendance   will   be   taken   and   entered   in   the   morning   and   afternoon   Circle   SEL   period   for  
each   grade.   Attendance   will   be   noted   during   subjects   if   a   student   does   not   show   up   for  
an   individual   subject.   

3. Do   they   have   to   be   there   at   both   attendance   checks?   

Yes.   Present   at   both   attendance   checks   is   equal   to   a   full   day   of   school.   Present   at   only  
one   attendance   check   is   equal   to   a   half   day   of   school.   Absent   from   both   attendance  
checks   is   a   full   day   absent   from   school.   

4. What   about   in   between?   Can   they   sign   off   and   do   work?  

Students   are   expected   to   be   on   the   computer,   live   with   their   teacher,   during   all   live  
classes.   That   is   about   4   hours   each   day.   During   the   independent   work   time   each   teacher  
will   provide   guidance   on   how   to   complete   student   tasks.   There   will   be   some   time   when  
the   teacher   requires   a   student   to   be   on   the   computer   for   extra   support   and   other   times  
that   they   might   be   finishing   work   off   the   computer.   

5. What   if   they   are   sick   and   can’t   participate?  

If   your   child   is   sick   and   cannot   participate   in   class   on   a   given   day   you   should   call   the  
school   and   let   us   know   that   your   child   is   sick.   They   will   be   marked   absent-sick   in   the  
system.   Please   remember   that   absence   because   of   being   sick   still   results   in   loss   of  
learning   and   potential   referral   to   a   district   attendance   officer.   



If   your   child   or   a   family   member   is   exposed   to   or   develops   symptoms   of   COVID-19  
please   let   us   know   so   that   we   may   correctly   track   any   contact   points   with   the   school   or  
other   families   during   material   and   device   pick   up.   

Textbooks   and   Special   School   Supplies  

1. Will   my   child   get   textbooks   and   learning   tools   so   that   they   can   learn   from   home?  

Each   child   will   get   a   set   of   materials   for   learning   to   keep   at   home.   This   will   include  
reading,   language   and   math   textbooks   and   workbooks   in   addition   to   some   of   the  
manipulatives   and   other   learning   tools   they   would   usually   have   here   at   school.   These  
will   be   distributed   once   they   arrive   from   the   vendors.  

These   textbooks,   workbooks   and   learning   tools   are   being   loaned   to   the   family   for   their  
child’s   instruction.   Families   will   need   to   sign   out   the   materials   and   return   them   when   we  
return   to   the   building.   

Grades  

1. Will   my   child   receive   a   grade?  

Yes,   your   child’s   work   will   be   graded   as   will   their   participation   each   day   in   school.   The  
grades,   for   each   subject,   will   be   a   combination   of   Assessments   (70%),   Classwork   (15%)  
and   Participation   (15%).   

2. What   will   the   grades   be   used   for?  

These   grades   will   be   the   official   grade   entered   into   your   child’s   record.   They   will   receive  
a   progress   report   and   a   report   card   each   semester   of   the   school   year.   

3. How   can   I   know   my   child’s   grades?  

The   best   way   to   monitor   your   child’s   grades   is   to   use   the   Parent   Portal   for   Infinite  
Campus.   This   portal   will   allow   you   to   monitor   your   child’s   grades   and   attendance,   as   well  
as,   update   your   contact   information   so   that   you   are   able   to   get   the   most   recent   school  
communications.   Further   directions   for   gaining   access   to   the   parent   portal   will   be   coming  
out   soon.  

Environment  

1. How   should   I   set   up   my   home   to   support   my   child’s   learning   and   success   in   school?  

Routine   and   a   fixed   schedule   are   two   of   the   most   important   parts   of   a   child’s   success   in  
learning.   Set   a   routine   for   each   day   including   such   steps   as,  

- Wake   up   time  



- Bathroom   stop   -   brush   teeth,   wash   face,   shower,   bath,   etc.  
- Breakfast   -   a   good   breakfast   is   very   important  
- Sign   On   -   go   to   their   quiet   workspace   and   sign   on   to   Zoom   5   minutes   early  
- Breaks   -   while   on   Zoom   your   child   should   follow   the   teacher’s   directions   about  

when   to   take   breaks,   move   around,   or   other   instructions.   Think   of   it   as   your   child  
is   actually   “At   School”   during   the   school   day.   They   should   ask   their   teacher   if   they  
need   to   go   to   the   bathroom   or   take   a   water   break.   

- Independent   Work   -   They   should   not   put   off   independent   work   until   the   evening  
but   continue   to   work   on   their   own   after   live   learning   is   over.  

- School   Ends   -   When   school   is   over   at   3:40   they   can   take   a   break   from   work.   
- Independent   Work   -   If   there   is   any   left   over   independent   work   or   assignments  

from   the   teacher,   finish   it   up.  
- Family   Time   -   Play   with   brothers   and   sisters,   read   a   book,   go   outside,   hang   out  

and   watch   some   TV.   Free   time   is   going   to   be   important   because   we   are   aksing   a  
lot   of   them   during   school   hours.   Have   dinner.  

- Bathroom   Stop   -   Brush   teeth,   wash   face,   shower,   bath,   etc.  
- Bedtime   -   This   is   one   of   the   most   important   parts   of   the   routine.   A   set   bedtime  

will   help   your   child   succeed   in   school   and   help   make   the   at   home   learning   more  
enjoyable   and   effective.   
 

2. A   “Set   Bedtime”?   What’s   that?  

A   specific   time   that   on   almost   every   night   your   child   is   in   bed.   A   set   bedtime   does   not  
mean   that   they   need   to   be   asleep   at   that   time   but   that   they   should   be   in   bed,   without   any  
devices   (smartphones,   tablets,   TV’s,   etc)   turned   on.   They   can   read   a   comic   book,   listen  
to   a   story,   even   draw   or   do   some   other   non-screen   activity.   No   more   screens   until   they  
sleep   and   get   up   the   next   morning.   

Other   members   of   the   household   should   be   quieter   and   calmer   so   that   the   child   can  
more   easily   fall   asleep.   An   eye   mask   can   be   used   to   help   shut   out   light   if   another  
member   of   the   family   needs   to   have   a   light   on   in   the   room.   

Suggested   Bedtimes   for   children.  

Age  Hours   of   Sleep  Bedtime  Notes  

3   -   6   years  11   -   13  6:00   -   8:00  PK   -   1st   Grades  

7   -   12   years  10   -   11  7:30   -   9:00  2nd   -   5th   Grades  

 

Of   course   these   are   just   suggested   times.   Every   child   is   different.   You   know   your   child  
best   and   if   they   might   need   more   sleep.   Few   children   need   less.   



3. What   should   my   child’s   workspace   be   like?  

One   of   the   most   important   spaces   your   child   will   have   for   their   success   in   distance  
learning   is   their   workspace.   The   way   that   you   set   the   space   up   and   what   that   space   is  
used   for   will   help   them   everyday.   To   successfully   create   this   space   you   will   need   to   do  
some   rearranging   to   both   the   physical   space   in   the   house   and   the   behaviors   of   family  
members   around   the   workspace.   This   is   necessary   and   expected.   Doing   so   will   support  
your   child’s   success   and   happiness.  

The   workspace   should   be,  

- Quiet   -   Or   at   least   quieter   than   the   rest   of   the   house.   

- Separate   -   Try   to   find   a   space   away   from   other   parts   of   the   home.  

- Without   Distractions   -   When   you   set   up   the   workspace   look   at   the   direction   your  
child   is   facing   when   using   the   computer   or   device.   Make   sure   they   are   not  
looking   toward   the   TV   or   a   very   busy   part   of   the   room.   We   want   them   focused   on  
the   computer   and   work,   not   the   things   around   them.  

- Have   Supplies   Nearby   -   Make   a   space   in   the   workspace   where   school   supplies  
can   be   kept   and   ready   to   use   without   your   child   having   to   get   up   and   go  
somewhere   else   to   find   them.   

- Comfortable   -   Find   a   good   chair   and   table   for   them   to   work   at.   A   chair   that  
supports   them   but   is   not   too   soft.   They   will   need   to   be   sitting   up   straight   and  
working   at   a   table   so   have   a   dedicated   chair   and   table   that   doesn’t   get   moved  
around   each   day.   

- Outlet   -   Your   child’s   device   and   hotspot   will   need   an   outlet   to   stay   charged   up  
and   working.   Find   a   workspace   next   to   an   outlet   and   permanently   set   up   the  
device   and   hotspot   at   that   outlet.   Keep   both   devices   plugged   in   all   the   time   so  
they   are   always   ready.   

- Leave   It   Alone   -   Once   you   have   set   up   the   workspace   (chair,   table,   plugged   in  
device   and   hotspot,   pencils,   ruler,   paper,   etc)   don’t   move   them.   Leave   them  
alone.   Your   child   should   go   to   their   workspace   to   use   all   of   these   things   and   to  
attend   school   and   work   on   assignments.   When   they   are   done   with   the  
assignments   and   school   work   they   should   leave   all   of   their   tools   and   resources   at  
the   workspace   so   things   don’t   get   lost,   broken   or   unavailable.   

- A   Workspace   -   Tell   the   whole   family   that   it   is   the   child’s   workspace,   not   a  
playspace   or   hangout   space.   Keep   it   straight,   replace   supplies   when   needed,  
and   keep   it   ready   to   use   each   day.   



4. What   if   I   will   be   at   work   during   the   day?  

If   you   are   unable   to   be   at   home   during   the   day   to   monitor   your   child’s   work   environment,  
engagement   level,   and   effort   to   be   in   school   all   day,   every   day,   it   is   your   responsibility   to  
set   up   a   structure   which   will   support   your   child’s   attendance   in   distance   learning   live  
instruction   and   independent   work.   A   few   steps   to   accomplish   this   include,  

- Identify   the   person   who   will   be   supervising   your   child   while   you   are   gone.   Try   to  
have   as   few   people   supervising   as   possible   so   that   your   child   can   develop   the  
relationship   with   that   person   each   day   of   the   week.   

- Share   with   that   person   all   of   the   information   that   is   included   here   and   any   other  
important   information   you   think   necessary.  

- Make   sure   that   wherever   the   person   is   taking   care   of   your   child   they   have   a  
workspace,   as   described   in   this   FAQ,   set   up   for   your   child.   

- Explain   that   you   are   expecting   your   child   to   be   present   in   all   live   classes   and   to  
finish   their   independent   work   every   day.   

- Make   sure   your   child   knows   who   is   in   charge.  

- Remind   your   child   of   their   job   while   you   are   gone,   to   attend   live   classes   and  
complete   independent   work.   

- Provide   that   person   with   your   immediate   contact   information   and   let   them   know  
to   call   you   if   there   is   a   problem.  
 

5. What   to   do   if   your   child   is   refusing   school?  

If   you   child   is   refusing   to   do   school   work   or   sign   onto   live   instruction   please   remind   them  
of   the   importance   of   doing   so,   that   it   is   the   law   that   they   must   come   to   school   and   that  
this   is   “school”   right   now.   If   none   of   the   other   suggestions   or   structures   contained   in   this  
FAQ   help   solve   the   situation,   please   let   the   child’s   teacher   know.   

 
6. Is   there   anything   else   I   should   do   to   help   my   child   be   successful?  

Be   patient   with   them.   They   are   learning   new   routines   the   same   way   you   and   everyone   at  
Wolfe   Street   are   learning   new   routines.   But   keep   at   the   routines.   Your   child   might   want   to  
break   from   the   routine   but   keep   at   it.   

Congratulate   your   child   on   every   small   success.   Let   them   know   that   you   love   them   and  
appreciate   them   working   hard.  

Keep   a   strong   bright   line   between   work   time   and   play   time.   Usually   physical   space  
accomplishes   this   when   children   leave   their   home   and   come   to   school.   During   distance  



learning   that   is   no   longer   true.   So   find   ways   to   make   it   clear   when   it   is   school   time   and  
when   it   is   home   time.   You   might   set   alarms   to   ring   a   bell   to   start   and   end   the   day,   hang   a  
sign   on   the   wall   that   says   “School   is   In   Session,”   or   think   of   some   other   auditory   or   visual  
cue   that   school   time   has   arrived.   Feel   free   if   you   child   asks   to   go   to   the   bathroom   or   get  
a   snack   to   tell   them   to   ask   their   teacher,   use   the   phrase,   “You’re   in   school   now.”  

If   you   have   more   than   one   child   at   home   work   to   set   up   an   independent   workspace   for  
each   child.   They   might   share   some   materials   and   supplies   but   they   will   have   to   be   in   live  
classes   at   the   same   time   so   they   need   their   own   space   to   do   so.   A   three   sided   piece   of  
cardboard   set   up   around   the   computer   can   help   each   child   have   their   own   workspace   in  
which   to   learn.   

Online   Behavior   Expectations  

1. How   should   I   expect   my   child   to   behave   when   they   are   in   a   live   class?  

For   many   years   there   has   been   one   overall   expectation   at   Wolfe   Street   Academy.   It   is,  
that   all   members   of   the   Wolfe   Street   Academy   community   will   be   respectful   and  
responsible   at   all   times.   

This   is   equally   true   during   distance   online   learning.   We   expect   the   best   from   every  
member   of   the   community   including   students,   family   members,   teachers,   staff   members  
and   visitors,   whether   in   person   or   online.   

A   few   key   expectations   that   will   allow   all   members   of   the   community   to   meet   this  
expectation.   Respectful   and   Responsible   behavior   online   includes,   

- Cameras   On   -   when   in   a   live   session   the   camera   of   a   device   should   be   on.   Just  
as   if   we   are   meeting   in   a   physical   classroom   part   of   working   together   is   being  
able   to   see   each   other.   

- Consider   Your   Appearance   -   with   cameras   on   each   student   should   consider,   just  
as   they   do   before   they   come   to   the   school   building,   if   they   are   ready   to   be   seen.  
Clothes   on.  

- Consider   Your   Surroundings   -   also   with   cameras   on   a   new   aspect   of  
consideration   is   what   do   your   surrounding   look   like.   Make   sure   that   anything   that  
is   behind   your   child   is   appropriate   for   any   child   to   see.   If   you   are   concerned  
about   this,   hang   a   sheet   behind   your   child   so   that   the   camera   just   sees   your  
child’s   face   and   the   sheet   behind   them.   

- Watch   the   Language   -   the   devices   are   designed   to   pick   up   quiet   sounds.   While  
there   will   be   times   when   your   child’s   microphone   is   muted,   assume   that   it   is   a   live  
microphone   all   the   time.   Watch   what   members   of   the   household   say,   both   the  
language   that   is   used   and   the   topics   which   are   discussed   in   the   same   room   with  



the   device.   Remember   that   there   are   other   children   online   with   your   child   and  
other   families   that   don’t   need   to   know   too   much   about   what   is   happening   in   your  
household.   

- Zoom   Expectations   -   teachers   will   control   most   of   the   aspects   of   the   Zoom   live  
classes   in   which   your   child   will   participate.   Help   your   child   learn   that   having   their  
microphone   muted   if   they   are   not   speaking,   allowing   others   to   share   their  
thoughts,   and   taking   turns   during   a   lesson   is   important.   All   of   these   behaviors   are  
comparable   to   behaviors   we   ask   of   them   when   we   are   in   the   school   building,   but  
they   will   need   reminders   of   them   since   they   are   at   home.   Teachers   will   develop  
structure   and   routines   to   reinforce   these   behaviors   every   day.   

2. Can   I   or   other   family   members   join   the   class   and   watch   the   live   lesson?  

No.   If   you   would   like   to   visit   a   classroom,   just   as   when   we   are   in   the   school   building,   we  
ask   that   you   make   an   appointment   with   the   teacher.   There   are   many   children   in   the  
Zoom   live   class   and   Baltimore   City   Schools   has   established   the   expectation   that   family  
members   or   other   persons   should   not   be   joining   Zoom   live   classes   on   a   regular   basis.  
Likewise,   any   private   recordings   of   the   screen   are   not   allowed   for   the   privacy   and   safety  
of   all   the   children   at   Wolfe   Street   Academy.   

Communication  

1. How   will   the   school   communicate   with   me?  

Wolfe   Street   Academy   will   use   multiple   methods   of   communicating   with   parents.   A   few   of  
these   include,  

- Facebook   -   We   will   frequently   post   announcements   on   our   school   Facebook  
page.   If   you   have   not   “Liked”   our   page   please   do   so.   Visit   the   page   frequently   to  
keep   up   to   date.   

- Website   -   Announcements,   documents,   and   links   will   be   provided   on   our   school  
website,   wolfestreetacademy.org.   

- Robo-Call   -   Our   automated   system   will   call   and/or   text   phone   numbers   listed   in  
our   Infinite   Campus   student   management   system.   Please   be   sure   that   you   keep  
your   phone   numbers   up   to   date   in   the   system   so   that   you   can   get   these   important  
messages.   

- Email   and   Text   -   Individual   families   might   be   contacted   through   email   or   text   with  
specific   questions   or   issues   the   school   has   for   them.   



- Home   Visit   -   For   families   that   we   have   not   heard   from   or   not   seen   their   child   in  
their   Zoom   live   classes   school   staff   will   visit   the   home   to   determine   what   is  
keeping   the   child   from   attending   school.   

2. How   should   I   communicate   with   the   school?   

Equally,   parents   should   feel   free   to   contact   the   school   through   any   means   they   find  
helpful.   With   varying   speed   we   will   reply   to   Facebook   Messenger,   phone   calls,   emails,  
texts,   and   visits   to   the   school.   Staff   contact   information   is   available   on   the   school   website  
and   teachers   will   share   individual   methods   of   contacting   them   with   classroom   specific  
questions.   

Also,   as   always,   please   feel   free   to   contact   the   principal,   Mark   Gaither,   directly   by   email,  
cgaither@bcps.k12.md.us .   

3. Do   all   the   announcements   I   hear   from   Baltimore   City   School   also   count   for   Wolfe   Street  
Academy?  

Some   do   and   some   don’t.   If   you   have   any   question   about   any   announcement   you   hear  
please   check   in   with   our   various   forms   of   communication   mentioned   above.   Because   we  
are   a   Conversion   Charter   School   there   are   several   areas   of   management   that   lead   to  
differences   in   the   experience   at   the   school.   For   example,   as   you   have   heard   about   the  
ability   to   come   pick   up   devices   at   the   central   office,   it   has   also   said   that   this   did   not   apply  
to   charter   schools.   This   is   because   of   the   funding   stream   for   these   devices.   Ours   had   to  
be   ordered   under   a   separate   process   which   is   what   has   produced   the   delays.   

So   feel   free   to   reach   out   if   you   have   a   question.   

4. How   frequently   should   I   expect   to   hear   from   my   child’s   teacher?  

You   should   hear   from   your   child’s   teacher   before   the   beginning   of   the   school   year   on  
September   8th.   After   that   there   will   be   regular   communication,   at   least,   once   a   month  
from   your   child’s   teacher.   It   might   come   in   a   variety   of   forms.  

That   is   not   to   say   that   you   may   have   to   wait   to   hear   from   your   child’s   teacher.   Please   feel  
free   to   reach   out   at   any   point.   Each   teacher   will   provide   a   means   of   reaching   them   as   we  
begin   the   school   year.   

5. Will   we   have   parent-teacher   conferences   this   year?  

Official   parent-teacher   conferences   happen   four   times   a   year   and   are   on   the   district  
calendar   (baltimorecityschools.org).   We   will   be   running   these   conferences   much   like   we  
have   in   past   years   except   that   we   will   hold   them   through   a   Zoom   meeting   room   instead  
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of   at   the   school   whenever   we   are   still   in   distance   learning   as   the   dates   for   the  
conferences   come   around.   

Yet   we   also   welcome   and   encourage   informal   parent   teacher   conferences   to   happen  
when   you   need   them   to   do   so.   Feel   free   to   reach   out   to   your   child’s   teachers.   

6. How   can   I   be   sure   the   school   has   my   most   up   to   date   information?  

The   Parent   Portal   is   the   best   way   to   make   sure   that   we   have   your   most   up-to-date  
contact   information.   Since   we   began   distance   learning   last   Spring   the   district   has  
developed   this   app   in   a   manner   that   will   allow   parents   to   update   their   information   at   any  
point.   

You   can   find   both   the   instructions   for   signing   up   for   Campus   Portal   and   the   links   to   do   so  
at    https://www.baltimorecityschools.org/campus-portal .   In   order   to   create   an   account   you  
will   need   basic   personal   information   and   your   child’s   student   ID   number.   If   you   were   with  
us   in   the   Spring   your   child   had   an   email   that   they   used   to   sign   into   their   school   Google  
account.   The   number   that   begins   that   email   address   is   their   student   ID   number.   If   you  
are   new   to   Wolfe   Street   Academy,   your   child’s   teacher   will   provide   you   with   the   correct  
ID   number   and   district   email   to   use   for   Google   Classrooms.   

Once   you   have   this   information   please   follow   the   directions   at   the   link   above.   Please  
note   that   the   information   must   match   the   information   provided   at   enrollment,   using   full  
legal   names.   If   you   have   difficulty,   please   reach   out   to   the   office.   

Priorities  

1. What   are   the   academic   priorities   for   this   year?  

● To   meet   children   where   they   are   and   move   them   ahead   with   an   efficiency   and  
urgency   that   prepares   them   for   their   future.   During   the   COVID-19   closure   we   will  
be   stressing   finding   where   our   students   are   academically   after   a   long   six   months  
away   from   the   building.   We   will   then   work   to   advance   our   students   forward  
through   rigorous,   step-by-step   instruction.   

● To   develop   an   environment   of   rigor   even   though   we   are   in   a   distance   learning  
situation.   

● To   see   every   child,   every   day,   for   all   subjects.  

2. What   are   the   Social   Emotional   Learning   priorities   for   this   year?  

● To   support   our   students   physically   and   mentally   at   a   difficult   time   for   our  
community,   city   and   nation.  

● To   help   students   balance   their   school   and   personal   lives.  
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● To   address   the   quality   of   the   relationships   between   our   students,   and   between  
our   students   and   the   adults   in   their   lives.  

3. Now   that   I   know   the   priorities,   what   should   I   do   about   them?  

Your   involvement   as   parent   and   guardian   to   your   child   is   key   to   helping   us   reach   these  
priorities.   You   and   your   family   will   be   spending   more   time   with   your   children   each   day  
than   anyone   else.   Your   interest   and   engagement   in   these   priorities   will   help   your   child  
become   engaged   in   them   as   well.   You   should,  

- Establish   routines   and   schedules   for   your   child  
- Ask   each   day   about   what   they   did   during   Zoom   live   classes  
- Make   sure   they   focus   on   independent   work  
- Provide   congratulations   and   small   rewards   when   they   meet   expectations   (be  

sure   these   are   small   rewards   so   that   you   can   give   them   often   without   disrupting  
your   own   life)  

- Celebrate   successes   while   reminding   them   of   the   expectations   when   they   fall  
short   of   them.   

- Tell   them   frequently   that   you   love   them,   that   you   know   they   can   succeed,   that  
you   are   proud   of   them,   and   that   what   they   are   doing   every   day   is   very   important.   

4. What   if   I   can’t   help   my   child   with   academics  

Any   help   that   you   can   give   your   child   (that   does   not   include   giving   them   the   answers)   is  
appreciated.   That   type   of   engagement   on   your   part   will   only   encourage   your   child   to  
work   harder.   But   if   you   feel   uncertain   about   giving   your   child   help   or   are   not   sure   how   to  
help,   please   do   two   things.   

First,   encourage   your   child.   Help   them   work   their   hardest.   Tell   them   that   you   know   they  
will   get   it   because   they   are   a   hard   worker.   Praise   them   for   being   a   hard   worker.   Make  
sure   there   are   no   distractions   and   that   their   workspace   is   set   up   well.   

Second,   if   your   child   continues   to   struggle,   tell   them   to   let   their   teacher   know   that   they  
are   having   difficulty   and   want   more   help.   Remind   your   child   that   asking   for   help   is   not  
bad   and   is   encouraged   by   everyone   at   Wolfe   Street   Academy.   And   if   your   child   is   having  
a   great   deal   of   difficulty   or   is   becoming   too   emotionally   distressed   because   of   work,  
communicate   this   to   the   teacher   directly.   

Visiting   the   building   while   distance   learning  

1. Can   I   come   to   the   building   during   distance   learning?  

You   may   visit   the   building   during   distance   learning   for   specific   appointments.   You   need  
to   contact   the   school   to   see   if   your   question   or   concern   can   be   addressed   by   phone   or  



email.   If   it   cannot,   a   visit   to   the   school   should   be   scheduled.   The   fewest   number   of  
people   should   come   to   the   building   during   the   appointment.   Please   leave   unnecessary  
family   members   of   friends   at   home.   

2. What   will   happen   if   I   do   come   to   the   building?  

All   visitors,   when   arriving   at   the   building,   must   have   a   face   mask   that   covers   the   nose  
and   mouth.   You   will   use   the   call   button   on   the   box   to   the   left   of   the   door.   Upon   entering  
your   temperature   will   be   taken   and   you   will   be   asked   screening   questions   over   the  
intercom.   

- Have   you   had   any   of   the   following   new   symptoms   in   the   last   seven   days:   New  
onset   cough   or   shortness   of   breath   OR    At   least   2   of   the   following:   fever   of   100.4  
or   higher,   chills,   shivering,   muscle   pain,   sore   throat,   headache,   loss   of   sense   of  
taste   or   smell,   and   gastrointestinal   symptoms   (nausea,   vomiting   or   diarrhea)?  

- In   the   past   two   weeks,   to   the   best   of   your   knowledge,   have   you   been   in   close  
(less   than   6   feet),   prolonged   (more   than   15   minutes)   contact   with   someone   with   a  
fever,   cough,   shortness   of   breath,   flu-like   symptoms,   or   a   diagnosis   of  
COVID-19?  

If   the   answer   to   either   of   these   questions   is   yes,   or   if   you   currently   have   a   temperature   of  
100.4   or   greater   entry   will   be   denied.   

If   you   answer   no   to   these   questions   and   your   temperature   is   below   100.4   you   will   be  
allowed   into   the   building.   You   will   report   directly   to   the   office   for   your   appointment.   You  
will   be   asked   for   identification   which   will   be   scanned   and   a   visitor’s   pass   will   be   printed  
for   you   to   wear.   

While   in   the   building   you   must   keep   your   visitor’s   pass   visible   and   your   mask   on,  
covering   your   nose   and   mouth   the   entire   time.   You   must   also   practice   social   distancing,  
remaining   at   least   6   feet   away   from   other   individuals.   

When   you   are   ready   to   leave   the   building   you   must   turn   in   your   visitor   pass   and   check  
out   of   the   office.   

3. When   should   I   not   come   to   the   building?  

Do   not   come   to   the   building   if,  

- You   can   get   your   question   answered   over   the   phone,   by   email   or   text.   
- You   currently   have   a   fever   
- You   currently   are   feeling   ill,   with   a   recent   onset   cough   or   shortness   of   breath  
- You   have   had   more   than   two   of   the   symptoms   of   COVID-19   in   the   past   two  

weeks.  



- You   have   been   in   close   contact   with   someone   who   has   tested   positive   for   or  
displayed   symptoms   of   COVID-19.  


